RSPORTZ / SPORTS ID /f WAKO
New Registration Model

Training Webinar on July 20
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WAKO Pass is required for all types of
competition - local, national, international!

Competitions at every level must be managed
In Sportdata Web (invitations, registrations,
draw, scoring, results, reports)



oK < SPORTDATA

WAKO Registration Model.
Membership and Event Pass

NF membership and WAKO Event Pass are two different things:

1. NF membership: an Athlete or Official belongs to a National Federation
2. WAKO Event Pass: the person is allowed to compete at WAKO events

An athlete can register for events only if:
« Has a valid NF membership,
e Has a valid WAKO Event Pass

3. WAKO Officials Event Pass (non-competing)
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WAKO Video Tutorials

Link to WAKO tutorials:
https://www.youtube.com/@rsportz-wakosupport9033

Rsportz-WAKO support
@rsportz-wakosupport9033 - 158 subscribers - 8 videos
More about this channel ...more

Videos
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Renew existing member " New Member Registration

o and purchase — o and Payment
9=\ WAKO Event Pass ;.\ WAKO Event Pass 0 =
= n"’ =@ Purchase : , We are now processing your payment...
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Renew member and purchase Wako Event ¢ New member registration with WAKO Event  :  Payment of club membership fee ¢ Club setup

Pass Pass 1K views * 3 years ago 783 views * 3 years ago
14 views * 11 hours ago 9 views * 22 hours ago

New member registration

with registration to competition
2Ry

% o8 3 S S
@ E ‘-Thgm

Registration of members by club admin ¢ WAKO fees payment NF ¢ Member Invitation by a NF admin & ¢ Member Invitation

7.3K views - 3 years ago 791 views * 3 years ago registration to WAKO competition 262 views * 3 years ago

1.4K views * 3 years ago

Link to FAQ materials:
https://wako.rsportz.com/pages/frequently-asked-questions
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https://wako.rsportz.com/pages/frequently-asked-questions
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WAKO Registration Flow.
Membership and Event Pass.

Q———

Athlete or Official

Registers with
National Federation (NF)

Creates or renews NF membership
in RSportz.

Membership can be free or paid,
depending on NF decision.

NF membership is required before
any WAKO Event Pass can be
issued.

O—

NF official (or club admin)

Assighns WAKO Event Pass
to the athlete

Opens the member profile in RSportz
and adds a WAKO Event Pass.

Chooses one of the two options:
« WAKO Athlete single event pass -
4.50 EUR (includes Stripe and Administration
fee), valid for one event, then expires
for new registrations.

« WAKO Athlete multievent pass — 9.75 EUR
(includes Stripe and Administration fee),
can be used for multiple events.

e Only unused-paid Single event pass can be
upgraded to Multi-event pass.
Contact wako-support@rsportz.com

Official/Coach/Referee — Sports ID
registration

If you go as Official/Coach/Referee = you need

WAKO Officials Event Pass — 4.50 EUR (includes

Stripe and Administration fee).
Valid for multiple events (non-competitor).
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Please note that indicated prices show
amount paid for individual payments online.
Bulk payments are more cost-effective

Athlete or NF official

Pays for the Event Pass

The Event Pass fee is paid either:
e by NF / club admin for their roster, or
e by the athlete in their personal “My
Memberships” dashboard.

After payment, the Event Pass becomes
active.

O——— O

NF official / Coach

Registers athlete (competitor)
to the event in Sportdata

Uses Sportdata to sign up the athlete
for a WAKO event.

Sportdata automatically checks:
e NF membership is valid, and
e WAKO Event Pass is valid (and, for
Single-Event Pass, not yet used).

Registration proceeds only if both
checks pass.

Registration as it is currently carried out.



5 sportsfi) “& RSPORTZ

SPORTDATA

Step 1. NF Membership.
Prerequisite for Event Pass

NF membership is managed only by National Federations

It can be free or paid (OEUR or XXEUR), decided by each NF
There is no WAKO or RSportz fee on NF memberships

All kickboxing athletes/officials must have NF membership
(Without valid NF membership it is not possible to take a WAKO pass and participate)

The registration is valid for 1 year (364 days)
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Step 2. Creating a WAKO Event Pass In RSportz
WAKO Event Pass can be added only to a person There are three types of pass:
who already has an NF membership in RSportz e Type 1. Multi-Event Pass
e Type 2. Single-Event Pass
WAKO Event Pass is issued only upgrade from Single-event to Multi-event Pass,

by WAKO International (contact support desk)
o Type 3. Officials-Event Pass

NF official/club can create a pass for a member in two ways:

L) L] ® ll o L) ll ” [ )
When inviting a new member, select “WAKO Event Pass For an existing member, use the “Event Pass” icon on
" ° o ] ] L)
(WAKO)” in Membership Option the Members page or membership detail screen
i h KICKBOXING GREAT BRITAIN
Edit Membership for Roman Threebe ﬁgfje?,::faﬁei:e,ﬂ;zzsesrstﬁi;thlEte i “""'"*0'[“ (
Hekbatg  ormbers
LS
e
eeeeeeeeeeeeeeeeeeeeee Age Group
~ Kickboxing GB Athlete [ vaun | tart
\ y
N Question: | Filter by ques
Invite Member by Email to Kickboxing Great Britain [ Done | =T
= Vil MErbarshit Event Pass Icon
m OR RESET it will allow to add new event pass.
* Membership Option . | Snmaren | molcac fans
| | | Displaying 1
* Email Insurance (KICKBOXING GB) A Registrations i .l i . \
Gabriel Number 8 & 4 7 [
Kickboxing GB Coach - Affiliated no aabriel aemail.com G Membresia Atleta ADULTO WAKO E
S (KBRS Click "Show more options" to display S Age 36 / Male CHILE (WAKOCHI)
Kickboxing GB Instructor WAKO Event Pass from ] Lz Cell Phone: Expires on 31-12-2024
(EICKEOXING GE) WAKO International o
Officials / Referees (KICKBOXING GB)
WAKO Event Pass (WAKQO) \ <
y
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3.1 Paying for the WAKO Event Pass

After a pass is added, it must be paid to become valid.
The pass is usually paid by the club or NF, but the member can also pay.

A Pay for my members . Threcbe
Search moa Reset My Memberships
/\ World Association of Kickboxing Organizations (wako) =
l £ WakoFies Paw“,_ 1 ¥ WAKO Event Pass - renewable $4.00 S
Total selected: 1 i e T ro D e — & ur
Org admin payment Member payment
e NF or club admin opens “Pay for my members” e On “My Memberships” the athlete sees the “WAKO Event Pass”
in the dashboard card
e They see a list of members with WAKO Event e The card shows the unpaid amount (for example “Unpaid: 4.00")
Passes and select one or more names e The athlete clicks “Pay for Membership” to pay online

o« Admin clicks “Proceed to Payments” to pay on
behalf of the members

Stripe’s platform is now based in Europe, and WAKO entities in Europe fall under EU VAT regulations.



3.2 Paying for the Members in Bulk

4 )
Pay for my members
Members
Learch m DR e FILTER 2 mibe E Membership Status = Gender v Age Group
World Association of Kickboxing Organizations (wako) /1
D Pe=tie § B <«—— Pay for Wako Passes / Pay & Renew for memberships of
O = WAKO Multi-Events Pass - renewable g€1800 | | e e National Federations
[4 Teset Tse £€9.00 B - +\ Renew free memberships for club members
T-: Titest —ES:-I-:I..I_I Eg':: - MAME COUNTRY MEMBERSHIPS — DIVISIOM REGISTRATIONS
B (R o
Total selected: 2
Price: €18.00
i -
\_ _J o o addidonal Info WAKO Multi-Events Pass (WAKD) _J
Pay for my members Renew / Approve my members

e Club: pay for WAKO Pass or pay for e Club: renew free membership of the NF.
NF Membership. e NF: approve offline payments of
 NF: Pay for WAKO Pass (online) NF membership (approved by WAKO
International)



National Federation Membership

Renew/Approve members by Club or National
Free or with Payment

Federation
e Renew from Member Dashboard

With Payment Pay for my member - by Club
e Pay my membership - Member Dashboard
e Approve/Renew my members — By National
Federation, when payment received by bank
transfer or cash

WAKO Pass - by WAKO International
Payment - Pay for my members - by
Club or National Federation

a) Online (club or National Federation) - preferable

b) Offline - request invoice (only National Federation)

Pay my membership - Member Dashboard

Stripe’s platform is now based in Europe, and WAKO entities in Europe fall under EU VAT regulations



Upgrade pass

Upgrade (from single event to multievent pass)

Is only possible when the request (contact support desk per email)
IS made before the member reqgisters for the first event on
Sportdata and has paid for both the passed online

Upgrade from single to multi at additional price of 6 EUR
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4.1 Sportdata Check.
Valid Event Pass Required

Coach signs up the athlete for a WAKO event in Sportdata.

Sportdata receives information from RSportz and checks:
e NF membership is valid and (if required by NF) paid.
o« WAKO Event Pass exists and is valid (Data exchange
between platforms via API. Implemented from 18
February. Until then, it will be done manually)

For Single-Event Pass: after a successful registration it is
treated as used and cannot be used again

If there is no valid WAKO Event Pass, Sportdata blocks
registration and shows an error message, for example:

“No valid pass! Please add a WAKO Event pass to signh up for

competition.” - if this message appears proceed to step 3

If no message is appearing please get a valid NF
membership and Event Pass

,
Kickboxing

Members

Members m

"You cannot add WAKO Event Pass to a member
Question: without a valid membership of this organisation.
Please add the membership first."

Add WAKO Event Pass - click-on-icon

Membresia Atleta ADULTO WAKO s

s
2 3 4 5 | .. | 248 | 249
Displaying 1-30 of 7
IIIIIIIIIIIIIIIIIIIII
Gabriel Number a & 4 #
Faorie LM am %

CHILE (WAKOCHI)

Age 36 /f Male
e Cell Phone: Expires on 31-12-2024
Expired

@ REGISTRATION

COWCH REFER MY CLIRFEN IE

UFLOAD DOCUMENTS OMLINE ACCREDITATIONS

A ADD INDMIDUAL ENTRY & MY INDIVIDUAL ENTRIES ~ @IWAITING LIST 8+ ADD TEAM ENTRY &2 MY TEAM ENTRIES ~ BIWAITING LIST

1 member(s) found

1 restricted member(s):
Abbott wes (03 we—: &0 valid WAKO Event Pass for an athlete! Please add a3 WAKO Event pass to sign up.




Sportdata Event Organisers Acceptance Policy

Event organisers who register athletes TERMS AND CONDITIONS / PRIVACY POLICY

without passes and without membership ID

will be charged 4 EUR per participation Athletes competing without a valid WAKO EVENT PASS

Please be advised that for any athlete participating in an event without a valid WAKO Event Pass, the
Event Manager will be charged a fee of EUR 4 per athlete. This fee will be invoiced after the conclusion of
the event.

Organisers are automatically invoiced to
pay fees for such registrations Privacy Policy

: . What this policy covers
Invoices comes from Sportdata directly N i b N AT Al Mo i S B colie

* What informiation we colbect abbout you

LsE, ard thare information aout you, This pahicy S intencs 1o help you wndersiand

® o wWe useE imTormation W oollect

e How we share information we collec

wHimal e Tranclsr snirrrmainm e collscs iolsrmat o il b

I HANE REALD, IMHDERSTOOD, AND AGREE
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4.2 Event Registration Requirements

If registration is not possible please make sure all
conditions are fulfilled.

User data: Other data for WAKO competitions:

Name, Date of Birth, Gender, Photo Passport country, Passport/ID copy, passport/ID
expiration date, medical certificate, WADA education

National Federation membership: certificate, dental brace certificate, referee conduct

Valid, Paid (if not free-of charge), not expired certificate

WAKO Pass: Upload these documents into RSportz before your

Valid, Paid, Not expired registration to WAKO events

correct pass for the role (athlete vs official)
Only data present at the time of registration are being

shared with Sportdata



4.3 Official/Coach/Referee — Sportdata Event Registration

If you go as Official/Coach/Referee - you need WAKO Officials Event Pass.
Valid for multiple events.

@ REGISTRATION

¥+ REGISTER MEW PARTICEIFANT 2 = MY REGISTERED PARTICIPANTZES B WATING LIST

REGISTER NEW PARTHCIPANT2

1 member(s) found

1 restricted member(s):
ADDOtE e (D3 w—: Mo valid WAKO Officials Event Pass! Please add a WAKO Event pass to sign up.
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Offline Payments

National Federations can make a WAKO Pass
payments using a bank transfer based on the
invoice from WAKO International.

1. Select members you want to pay for by Bank transfer.
You can combine Multi-events and Single-event
passes in one payment request

2. Select "Skip online payment" option for further
instruction and a PDF download

3. Contact WAKO office with the PDF and wait for
official invoice

4. Make payment of the invoice

5. Your members will be approved by WAKO office once
the payment reach WAKO bank account

Registration to competitions is possible only after the
payment approval by WAKO Office

“& RSPORTZ

WAXO

World Association of Kickboxing Organizations

Kickboxing
55

Kickboxing Great Britain
MEMBERSHIP PAYMENT LIST

COVER PAGE

Payment Reference #: 4a7c

Payment Instructions:
1. Download the list of members to be paid

2. Contact WAKD Office, Barbara Falsoni: administrationi@wako spart

3. Attach your list of unpaid members, await for the official invoice to execute payment by bank ransfer
SUMMARY

Kickboxing Great

Members: 3 Britain
Total: €27.00 ol

o ; TOTAL
Sincerely,

World Association of Kickboxing Organizations

Search

\.

Total selected: 3

-
Pay for my members

World Association of Kickboxing Organizations (wako)

O » WAKO Single-Event Pass - renewable

[0 « WAKO Multi-Events Pass - renewable

v Armin Ash

Price: €27.00

€0.00 previous payment reference.

€ 27.00 / Not approved yet by WAKO.

Payment Ref #: 7bab-46e7-a9c8

€9.00 4

€9.00

€9.00

To proceed to bank transfer
~ payment instructions

7

enewable

Irenewable

| — L -

Success

Payment Instructions:

1. Download the list of members {0 be paid

payment by bank transfer

Payment Reference #. 4a7c-4de8-a3dc

2. Contact WAKO Office, Barbara Falsoni: administration@wako.sport

3. Attach your list of unpaid members, await for the official invoice to execute

ey | PCIf || Okay || Print




There are 2 options to take care

of wrongly issued or not heeded passes

s

Delete memberShlp: [ WAKO Officials Event Pass

Only unused membership, with no payment record, can

be deleted. The membership will be removed completely. S e e
IO MNME hO

Cancel membership: ke sty

Membership with a history record, expired, paid,
refunded can be canceled. Cancelation makes

Selected Child Organization

membership expired and archived.

In both cases the membership is no longer

visible from member dashboard.



Inconsistencies in the
membership purchase
process
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| COUNTRY NUMBERS EUR

Unneeded Unpaid Passes May

Spain 478 3202

Be Deleted by the National
Federation Blank 293 2192

Poland 307 2038

Unused unpaid passes may be sermany oe
) ) Croatia 224 1441

deleteq by t.he Natlongl Fedgratlon, ot oo 076
as outlined In the previous slide. taly . osa
India 149 821

Unused unpaid passes will be deleted Hungary 140 o
aftel’ 120 dayS Portugal 84 566
United Kingdom 85 545

Austria 76 544

Romania 72 473

Mexico 60 470

Ireland 58 437

Switzerland 65 360

Total 4 507 31378



Stripe account of RSportz
Is moved to Switzerland

All connected accounts of National ( sl
Fedrations need to be disconnected
from Stripe USA and newly
onboarded to Stripe Switzterland P

For onboarding follow green button
to start Stripe onboarding process

Subscription #

I— Start collecting payments

Clubs do not need to setup Stripe account.
Only National federations that collects NF
memberships need Stripe account set




In case of issue with registrations contact
wako-support@rsportz.com



mailto:wako-support@rsportz.com



